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SECTION – A 
(Answer the following: (05 X 10 = 50 Marks) 

 
 

1  Explain the features and significance of knowledge management. 
OR 

2  Discuss about techniques of knowledge management in detail. 
   
3  Explain the different types of knowledge management systems in detail. 

OR 
4  Discuss the organizational knowledge source and its process in detail. 
   
5  Write about ten potential road blocks that you need to avoid on the route to success. 

OR 
6  Discuss about information architecture and its roles, strategies and resources in detail. 
   
7  Explain the role of information technologies in knowledge management system in detail. 

OR 
8  Discuss about effects of information technology on knowledge management system in detail. 
   
9  Explain the differences between manufacturing and service industry in detail. 

OR 
10  Explain in detail about the future of knowledge management. 

   
SECTION – B 

(Compulsory question, 01 X 10 = 10 Marks) 
11  Case Study: 
  Explain various types of organizational knowledge in detail. 
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